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Customer Alert             
From the CEO 

 
 

Horsburgh & Scott Shares COVID-19 Update with Customers and Suppliers 

 

 

As we are all carefully monitoring the evolving COVID-19 (Coronavirus) situation, Horsburgh & 

Scott is proactively taking steps to reach out to our client base to ensure the safety of our 
customers and the continuity of their operations. We appreciate the trust placed in Horsburgh 

& Scott's products and services and are working diligently to ensure safe and reliable working 

conditions for our employees so we can continue to serve the needs of our valued customers. 

  

In the current environment, it is important for all of us to work smarter, safer and more flexibly, 
while remaining calm. It is also critical to collaborate with one another on the proper steps to 

ensure the safety and productivity of our employees, customers, supply partners, and 

communities. 

  

I want to personally update you on actions that Horsburgh & Scott is taking. While Horsburgh & 
Scott does not have any known cases of COVID-19, the rapid spread of the COVID-19 

(Coronavirus-19) across the globe and the rising number of reported cases in the United 

States, has caused us to take additional action to protect our teams, families, communities and 

customers by instituting additional efforts to control the potential health risk and exposure at all 

Horsburgh & Scott operations. 
  

Out of precaution and in the spirit of "eliminating or controlling risk exposures," we will be 

taking the following actions to reduce unnecessary potential exposures to the virus. These 

items will be enforced through at least April 30, 2020, or until updated with further 
amendments, as we will be monitoring the situation closely. 
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• Deliveries to the Receiving Department: All drivers will be required to stay next to 

their vehicle until a Horsburgh & Scott employee gets in contact with them. 

  
• Vendors: No social visits will be permitted during the defined policy period. If 

Horsburgh & Scott has a business critical purpose for a product or service to keep one 

of our operations running, the supplier will be contacted and an agreed upon time and 

day will be established for a visit. 

  
• Employee Travel: H&S will be closely monitoring the travel of TEAM members to 

ensure that the purpose is defined and required by our valued customers. Under no 

circumstances will Horsburgh & Scott force its employees to undertake any travel that 

they are not comfortable with. We will do our best by vehicle only, and in cases where 

air travel is required, senior management approval will be required. We have the ability 
and are currently undertaking servicing customers effectively through online video 

conferencing and our website (www.horsburgh-scott.com). 

• Employee meetings: Horsburgh & Scott will alter its Daily Management Meeting for 
department alignment and go to a virtual call format for the foreseeable future. 

 

We will continue to monitor the recommendations of the CDC, our State and Local Officials, 

and make any necessary adjustments to our current plans and actions that will protect the 

health and safety of our employees, suppliers and valued customers. The Horsburgh & Scott 

Senior Management Team is committed to ensuring that our manufacturing, commercial and 
technical assistance will continue to be capable of servicing our customers at the highest level 

in this time of crisis. 

  

We look forward to the time we can once again collaborate face to face with our valued 
customers, and work jointly together in addressing their power transmission requirements.  

Regards, 

Randy Burdick, CEO 




